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Accessibility and inclusion are 
the SF.gov design principles



SF.gov is the most accessible and inclusive 
website the City has

● Accessible to AA+ WCAG standards

● Designed for mobile devices, including older devices and browsers

● Content written in 5th grade English

● Human translations in Spanish, Chinese and Filipino

● Fast-loading pages work for people in ‘data poverty’

● Information organized into ‘topics’ for people not familiar with City 

departments



Security and updates are taken care of

● DS does everything to keep SF.gov safe and operable

● Drupal 9 is fully supported and secure

● SF.gov is hosted on Pantheon and monitored by New 

Relic
○ In the past month, our uptime was 100%



Why move to SF.gov?

● In November 2022, Drupal 7 was end-of-lifed and has 

become a security risk. (SF.gov is on Drupal 9 and 

takes on all security updates)

● In November 2021, the City passed the Digital 

Accessibility and Inclusion Standard, which requires 

that City websites have a plan to follow the rules by 

March 2023.

https://sf.gov/reports/november-2021/digital-accessibility-and-inclusion-standard
https://sf.gov/reports/november-2021/digital-accessibility-and-inclusion-standard


For your staff

● Easy to edit and update

● Clear usage data and 

reporting

● Ongoing support from 

Digital Services with 

constant improvements

What it means to be on SF.gov

For San Franciscans

● Human translations

● Accessible

● 5th grade reading level

● Usability tested



Elections Commission on SF.gov



Current SF.gov



Current SF.gov



Now that you’re on SF.gov, 

you can continue to develop 

the site–

Especially when your page 

transitions to an Agency page 

before the end of January.

Your site will evolve

● News feed

● Events

● Spotlights

● Quick links

● Alerts

● Services

Sample Agency page

https://delivery-sfgov.pantheonsite.io/departments/test-san-francisco-penguin-commission


Site demo

https://sf.gov/public-body/elections-commission


● Anticipated launch in early May 2023

● Working with DS on user research and 

content development

Department of Elections has begun moving



Thank you!

Amy Martin
amy.martin@sfgov.org


